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Prologue: 

We Buy Furniture (Pty) Ltd strives to bring you great quality  furniture, both new and pre-loved, at an 
af fordable price with exceptional service. 

 

Our products and services are subject to the terms and conditions as set out below, and our rights to 
amend these terms and conditions f rom time to time are reserved. 

 

Acceptance of goods 

1. Please note that it is your responsibility to ensure that the items ordered are suitable to your 
specif ic circumstances, that you have perused the specif ic product’s limitations and restrictions,  
and that the products will f it within the area it is to be delivered at. 

a. If  the items do not f it, and needs to be returned, the Return Policy below will come into ef fect. 
2. Upon delivery ensure that a responsible person is available to: 

a. Receive the items. 

b. Inspect the quality. 
c. Sign the delivery note. 

3. Items which are in your possession for a period exceeding 7 days will be deemed delivered f ree 

of  any defects or errors and no refund, in accordance with the refund & returns policy set out  
below, will be supplied. 

4. PLEASE ENSURE THAT YOU KEEP THE ORIGINAL PACKAGING IN CASE YOU HAVE ANY 

REASON TO RETURN YOUR PURCHASE (subject to our returns policy). 
5. You must notify us in writing if  a product has been delivered incomplete within 48hours of  your 

receipt thereof  info@webuyfurniture.co.za; customercare@webuyfurniture.co.za 

a. If  no query is raised within 48 hours the products will be deemed delivered as complete. 
b. Any issues regarding incomplete delivery raised af ter the 48-hour period will be dealt with on 

an ad hoc basis at the sole discretion of  We Buy Furniture (Pty) Ltd. 
6. The risk of  the goods shall pass to you, the customer, on arrival at the delivery address, as 

advised by you. 

a. All liability passes onto you as the customer and recipient upon delivery and We Buy 
Furniture (Pty) Ltd will not be held liable for any damage incurred by you as the 
customer and recipient. 

 

Delivery of Furniture 

1. Please ensure that we can access the place of  delivery and that you clear the space for the goods 
before we deliver. 
a. We Buy Furniture (Pty) Ltd cannot be held liable for  any damages to your premises or items 

during the delivery process. 

2. We can only deliver the goods if  they can f it in lif ts, on staircases, through passages and through 
doors, at the delivery address. 

a. If  delivery is impossible due to access issues, the items will be returned to the store, and 
you will be held liable for the direct transport expenses incurred in ef fect of  our Return 
policy below. 

3. Due to safety issues, we do not hoist goods onto balconies. 
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4. Our delivery team is not permitted to rearrange your furniture or clear areas in preparation for 
delivery. 

5. We always deliver assembled goods, or we assemble the goods on site. 

a. No self -assembly is allowed by the customer/recipient. 
6. We take no responsibility for any damage to the goods or personal injury you or anyone else may  

suf fer if  you choose to assemble the goods yourself . 

7. Goods delivered will be unwrapped on site and the packing and wrapping material removed 
unless requested otherwise. 
a. Upon unwrapping a mutual inspection of  the items delivered will be conducted and the 

quality and acceptability thereof  be signed of f by both the delivery staf f  and the customer. 
b. Unwrapped goods on delivery due to the customer’s request, We Buy Furniture will not be 

held liable for any damages. 

8. The delivery teams are not permitted to load or remove any of  your unwanted items. It is your 
responsibility to remove all items of  value f rom the delivery site and that your pets and small  
children are secured in a safe location away f rom the delivery site. 

9. We do not take responsibility for any items claimed to be missing or any breakages during a 
delivery. 

 

Delays as result of deliveries 

1. We will contact you once your order and delivery address have been received. 
2. We will endeavor to deliver goods within the advised time periods, but goods are subject to  

availability and delays in the delivery of  goods are f requently in the hands of  a third party and  
sometimes outside our control. Therefore, could exceed the standard lead time of  18 
business days. 

3. Drivers cannot specify an exact hour of  delivery. 
4. Some purchases may be delivered in one or more deliveries. 
5. We will only deliver goods to the address on the order and goods will not be lef t without a 

signature. 
6. You are required to make all the necessary arrangements to accept delivery of  the goods  

whenever they are scheduled for delivery. 
7.  If  you are not at home on the date that has been agreed and the delivery agent cannot  

contact you, we reserve the right to charge you for the re-delivery cost. 
 

Damaged Goods 

1. Damaged goods will be exchanged if  returned on date of  purchase, if  the purchase exceeds 7 
days the item will be send to the manufacturer for repairs or replacement. 

 

Returning of Goods 

1. We do not accept the return of  mattresses. 
 

The goods must be in their original condition and packaging. 
 

Goods can be returned in the following ways. 

1. You can contact us on (086) 136 5999 or email us at customercare@webuyfurniture.co.za 
and we will arrange inspection accordingly. 
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Refunds 
1. Refunds will be at our discretion and no refunds will be considered af ter 7 days f rom 

purchases. 

2. The f inal discretion lies with We Buy Furniture (Pty)  Ltd whether upon return a credit 
note/voucher will be supplied alternatively a refund. 

a. In the event that We Buy Furniture (Pty) Ltd chooses to supply a refund (in 

electronic transfer format) same will be subject to the following deductions: 
i. Travel/delivery/collections costs of  R . (Per trip). 
ii. Transactional costs or R . . 

3. NO CASH/ELECTRONIC TRANSFER REFUNDS unless specif ically authorized by We Buy 

Furniture (Pty) Ltd management. 
4. Subject to the reasons in line with the CPA of  2008, you might be asked to choose another 

item. 
5. Refunds are processed within 30 business days f rom the date of  request, with all required  

documentation for a refund submitted in full. 
 

Methods of Payment 

1. Prior to delivery We Buy Furniture (Pty) Ltd will be entitled to full payment upon acceptance 
of  your order. 

2. By entering into the transaction, you are submitting and agreeing that you are: 
2.1. Over the age of  18 years old. 
2.2. You are authorized to make payment using the specif ic method (Debit/Credit Card, 

Electronic Fund Transfer etc); 
2.3. Warrant that you have suf f icient funds available for the transfer/ payment. 

2.4. Consent that we are entitled to provide your personal information to a third party to enable us 
to perform in accordance with the agreement. 

3. If  payment is made via Electronic Fund Transfer (EFT), we reserve the right to withhold delivery 
for a period of  7 days to ensure clearing of  the funds on our statement of  account. 

4. We endeavor to create a safe transactional space and therefore our online Credit/Debit card 
facilities are contracted to 3rd party credit providers. 
4.1. By utilizing these payment systems, you agree and warrant that you have read and  

understand their respective Terms and Conditions and that same will apply mutatis mutandi. 
 

Cancellations 

1. You may in certain instances cancel your order by calling or emailing us. 
2. You can cancel your order during the lead time provided a 10% cancellation fee will be 

charged on the price of  the goods. 
3. If  you cancel an order and the goods have already lef t We Buy Furniture (Pty) Ltd, you will 

be liable for the delivery fee and a cancellation fee of  15% of  the price of  the goods. 
4. We can only process refunds once we have conf irmed that the goods have been returned to 

our warehouse and in good condition. 

5. If  cancellation of  an order is initiated by us, no cancellation fees will be payable. 
6. Please contact our customer services at (086) 136 5999 or email us at 

customercare@webuyfurniture.co.za if  you have any queries regarding 

cancellation. 
7. Custom-made orders cannot be cancelled, should a cancellation be authorized you will be 

liable for a 50% cancellation fee of  the price of  the goods. 
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Guarantees 

1. All products supplied are covered by the terms and conditions of  the manufacturer’s  
guarantee which is a standard 1-year guarantee on the structure only. 

2. No further or additional warranties or undertakings will be given by us with regards to the 

goods. 
3. Our pre-owned or demo range of  items are purchased as is and do not carry any guarantees. 

 

Returns Policy 
1. Subject to what is recorded under this returns policy clause, if  returns are received by us af ter 

7(seven) days f rom the date of  delivery, we will not be obliged to accept the returned goods 
for the purpose at all. 

2. As per clause 1.a of  Acceptance of  goods a voucher will be issued or alternatively our Refund 
policy will come in ef fect. 

a. If  the goods are returned in the original unopened condition. 

b. If  the goods are returned in original condition but repackaged a 5% handling fee will  

be charged on purchase price alternatively a voucher will be issued. 

c. A call-out fee is applicable for inspections on orders over 6 months f rom the purchase 

date. 

d. Pre-owned, Demos & Once-of f  items are purchased as is and cannot be returned 

once you have inspected and made a purchase of  such items. 

 

Privacy Statement 

1. We are committed to protecting your privacy. 
2. We will only use the information that you provide for lawful purposes. 
3. We obtain information about you only to process your order and provide you with the best  

possible service. 
4. We will endeavor to ensure that the information we hold will be accurate and up to date and 

we agree to keep such information secure. 
 

Restrictions on use of material 

1. Material on the We Buy Furniture (Pty) Ltd website may not be copied, reproduced, 
republished, uploaded, posted, transmitted, or distributed in any way, without the prior written 
consent f rom We Buy Furniture (Pty) Ltd. 

 

Trademarks 

1. All company names, logos, trademarks, product names, images, or photographs displayed on 
this website are the property of  their respective owners. 

 

Amendment to Terms 

1. We Buy Furniture reserves the right to amend these terms and conditions without  notice.
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Disclaimer 

1. It is our intention that all information on our website, Facebook and online marketing is as  
accurate and up to date as possible. However, we cannot guarantee this. 

2. If  you wish to purchase an item which is already sold, you will be contacted at the soonest to  
arrange for an alternative item or a refund. 

3. We shall have the right to refuse or cancel any orders to take account of  any increase in our 
suppliers’ prices, or the imposition of  any taxes or duties, or if  due to an error or omission the 
price published for the goods is wrong whether or not the order has been conf irmed. 

4. Errors on our website are rare, but mistakes can happen. 
5. In the unlikely event of  an error in pricing being made, we will contact you and give you the 

opportunity to amend your order. 

6. If  your credit card has already been charged and we subsequently cancel your order, we will 
immediately issue a credit to your credit card account in the value of  the incorrect price 
(including delivery charges). 

7. We will not be liable for any injuries or f inancial loss f rom accidents related to the order or loss 
of  time and monies resulting f rom delays, non-deliveries and wrong delivery. 

8. Price and availability information are subject to change without notice. 

9. Should you publish any accusations on social media platforms with the intent to harm the 
reputation of  We Buy Furniture (Pty) Ltd, legal action might be taken against you. 

10. We Buy Furniture is compliant with the Consumer Protection Act of  2008 & POPI Act of  

2013. 
 

Essentially by purchasing at We Buy Furniture means that you have read the agreement, agree to its 

terms and conditions, intend to enter into the agreement, and are legally authorized and mentally  
competent to do so. 

 
 
 
 
 

 
Please take note, that your set purchased on lay-by might still be in production 
should you decide to settle the amount before your term has ended. 
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